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What are
Add Ons?
Every Volkswagen comes with a 
great range of factory-fit options, 
but you may need something extra. 
That’s where Add Ons come in. 

Add Ons is an extensive range of 
Volkswagen-approved accessories, 
which can be bought and fitted at 
your local Van Centre. If you want to 
add style, get more from your cargo 
bay, turn a work van into a leisure 
vehicle, or add audio, phone and 
sat-nav, we’ve got a solution for you.

Add Ons are designed with 
Volkswagen in mind, so they’re a 
perfect match for style and fit. 
They’re also built to be as rugged 
and long-lasting as your vehicle.

Most Add Ons have a two-year 
warranty. If you order and have 
them fitted with your new van,  
we may be able to match your 
three-year vehicle warranty.

Visit your local Van Centre  
today, and ask them how much  
Add Ons can add to your life.
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Featured 
Add Ons...
Need some fresh ideas to help you get the most 
out of your van? We’ve got it covered.

Make light work 
of loading
Shed light on your load by adding 
these two LED units, which turn  
on and off automatically as 
you open and close the doors. 
Another small touch to help make 
your working life easier.

See p33 for 
Transporter › 

Stand out from the competition

An extra pair  
of eyes for 
parking

Make parking easier by opting for 
the reversing camera. Mounted 
on your boot and displaying an 
image on your rear-view mirror, it 
gives you a clear picture of what 
is behind you as soon as you put 
your vehicle into reverse. You can 
see objects low down on the floor 
that parking sensors often miss, 
and it also helps when hitching up 
trailers.

p19 for Caddy ›
p33 for Transporter ›
p46 for Crafter ›

Safety is paramount

Take a new direction in audio

Protect your load 
– and your van
Thieves aren’t only after the stuff 
stored in the back of your vehicle. 
Your catalytic converter is a valuable 
item that is exposed and easily 
accessible. You can protect it, though, 
with this CATLOC® device.

Guard against 
scuffs and scrapes
Keep your van in tip top condition 
with our range of Add Ons to 
protect against everyday wear and 
tear. These door sill guards in black 
with a polished stainless steel insert 
look super smart. 

See p31 for 
Transporter ›

Make sure that your van – and your 
business – give the right first 
impression. These satin black side 
rails are now available as part of a 
great range of Sport and Styling 

Add Ons for the iconic Transporter. 
Not only do they add a little bit  
of extra class to your vehicle, they 
also help protect your sills from  
day-to-day damage. 

You can now add cruise control to 
your Transporter as an Add On. 
When driving long distances, keeping 
your van at constant, safe speeds with 

less effort can be a big stress-buster. 
Your van will also be more efficient  
to run, as you won’t waste as much 
fuel accelerating and decelerating.

We've got lots of audio options  
that let you add DAB digital radio, 
hands-free Bluetooth® phone 
features, iPod and iPhone 
connectivity, DVD playback or 
satellite-navigation to your vehicle. 

This new Kenwood DAB/Bluetooth 
satellite-navigation system for the 
Crafter does it all, and can be 
controlled via the 6" interactive 
touch-screen, or the multi-function 
steering wheel controls.
Some functions will only work when vehicle  

is stationery. Multi-fuctional steering wheel  

– subject to model.

See p22 for Transporter ›

See p34 for Transporter ›

See p42 for Crafter ›

p46 for Crafter ›



The Caddy range
The Caddy is Volkswagen’s smallest van, but its compact 
dimensions don’t restrict the Add Ons that it can pack in.

The Caddy range
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Rhino roof rack p11
The raised sidebars of this 

durable roof rack make 

transporting bulky goods 

safe and easy.

Towbar p13
Choose from fixed or 

detachable towbars to 

increase your Caddy’s  

load capacity.

16" Sima alloy 
wheel p9
These best-selling alloys will 

keep your vehicle looking 

smart on the road.

Side rails p8
Polished stainless steel rails 

will make your Caddy look 

the part and protect your 

sills from damage.

Drive digital p15
Get more radio stations  

and better reception with 

this handy digital radio 

upgrade.



Tornado 
Red

Reflex 
Silver

The Caddy range
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Rear strip in polished 
stainless steel
Designed to add a stylish finish  

to models fitted with a tailgate. 

Lowering springs
Enhance the look and the ride of your 

vehicle with Eibach lowering springs. 
Not suitable for Caddy Maxi. See price guide for 

technical details.

Sport & styling
Make your Caddy stand out from the crowd – give it a little  
individual flair with these stylish and sporty exterior accessories.

Side rails in polished 
stainless steel
These rails not only look 
good, they also protect the 
sills from damage. 
Available for both Caddy  

and Caddy Maxi.

Tinted lights
An eye-catching alteration 
to your Caddy’s rear-end.
Available for both tailgate and  

asymmetric wing doors.

Rear spoiler
Add a touch of class to  
the rear of your van  
with a spoiler. Available  
in Reflex Silver or Tornado 
Red, or primed ready for 
painting to perfectly match 
your vehicle colour.
Suitable only for vehicles 

with twin doors.

17" Sportline  
alloy wheel
7J x 17 alloy wheel. 
Requires 225/45Z R17 tyre.

16" Sima alloy wheel
6J x 16 alloy wheel.  
Requires 205/55 R16 tyre.

15" Tangis  
alloy wheel
6.5J x 15 alloy wheel. 
Requires 195/65 R15  
or 205/60 R15 tyre.

Top alloy tips
Clean your alloys regularly
Brake dust is full of metal,  
carbon and adhesive particles. 
It’s deeply corrosive, so clean 
your alloy wheels every couple of 
weeks using a wheel brush and 
wheel cleaner fluid.

Give them a layer  
of protection
Once you’ve washed your wheels 
and let them dry, coat them with 
an alloy-wheel protector (wax 
versions work best) to stop road 
dirt and brake dust building up 
and corroding them. They’ll be 
easier to clean next time, too.

BeST  
SelleR
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Leather seats – Sport colours
Main colour is black only, with a choice  
of three fillet panel and stitching colours.

Ocean  
Blue

Dark  
Red

Titan  
Grey

Leather seats – colours
Available in two colours. Black

Titan  
Grey

Map pockets
Map pockets are standard on  

all leather packs for vehicles with  

more than three seats.

Leather seats
Add a touch of luxury as well as 

durability and practicality to your vehicle 

with single-colour, smooth, high-quality 

leather with matching stitching. You can 

also have your choice of pillow-effect  

or flat cushioning.

Leather seats – Sport
Your choice of two-tone upholstery with 

complementary colours in either the  

side ‘fillet’ panels or the mid-centre back 

and seat panels. With both designs,  

the stitching is in the contrasting colour.  

You can choose between pillow-effect  

or flat cushioning.

Roof-bar set
Adding roof bars to your van can 
boost your load capacity by 100kg.  
If you use them with our roof-bar  
Add Ons, you can fine-tune your  
vehicle to meet your needs.

Front-window  
wind deflectors
These deflectors will prevent rain blowing 

in your face when you lower the window. 

They will also help to keep the sun out of 

your eyes.

Load-bar set 
These load bars are lightweight and 

stable – and are easy to fix on your  

roof rails, where the anti-theft locks  

keep them safe. Maximum load: 100kg.  

Only for vehicles with factory roof rails. Cannot be 

used with the surfboard or kayak holder.

Angle brackets
Fitted to a roof-bar set, these 

brackets are the easy solution  

for ladder transport.

Rhino roof rack for the  
Caddy and Caddy Maxi 
The Rhino is tough, with raised sidebars 

and lots of lashing possibilities for 

transporting bulky goods easily and 

safely. Maximum roof-rack load: 67kg.

Warranty of one year only.

Transport  
& touring
By adding a few transport Add Ons,  
you can make your load space even more 
versatile. Perfect for work and leisure.

Volkswagen roof boxes
These stylish new roof boxes offer  

310, 340 or 460 litres of load space. 

You’ll need the roof-bar set.

BesT  
selleR
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Towing The Caddy is compact, but it’s also 
powerful. Adding a towbar can help 
increase how much you can carry.

1 Watch your weight 
Once loaded, make sure your trailer 

never exceeds your van’s maximum 

towing limit or gross train weight – 

you’ll find these in your handbook or 

on your van’s weight plate.

2 Load well, stay stable
For stability, put the heaviest items 

low down over the trailer axle. Ensure 

the trailer has a slightly nose-down 

attitude, but it must never exceed the 

van’s or trailer’s noseweight limit.

3 Check your tyres
Your van’s tyres may need to be 

inflated to a greater pressure when 

towing. Check your handbook to  

be sure.

4 Go detachable
A permanent towbar can make  

parking harder. A detachable unit, 

however, is there only when you  

need it.

Towbar: fixed swan neck
With a fixed towbar you are ready  

to hook up a trailer that can carry  

more equipment.

You’ll need 13-pin towing electrics.

Tailgate  
bicycle holder
Quick and easy to install, 
this bike holder can carry 
up to three cycles. It also 
helps to keep them safe, 
with anti-theft protection.
Cannot be used with rear-wing 

doors, or with spoilers. Tailgate 

should not be lifted with bikes on.

Roof-bar-mounted  
bicycle holder
One holder shown, but you can fit more, 

depending on bicycle size and weight.  

You'll need the roof-bar set.

Towbar bicycle rack  
and extension
Carry two bikes, with lockable fastenings. 

An extension for a third bike is available. 

Max load: 50kg. Requires towbar to support 50kg.

Towbar: detachable  
swan neck
Lets you increase your load capability 

by attaching a trailer – but the towbar 

isn’t on your van until you need it.

You’ll need 13-pin towing electrics.

Surfboard holder 
Designed to transport a surfboard and 

two masts. Includes four mast holders 

(two per mast) and two tensioning straps.

You’ll need the roof-bar set.

Kayak holder
Holds a kayak securely with minimum fuss 

– and there’s no need for knots.

You’ll need the roof-bar set.

Pull-out ski and  
snowboard holder
Pull out extenders make it much easier to 

load and unload winter gear. Holds six 

pairs of skis or four snowboards.

You’ll need the roof-bar set.

BesT  
seller

BesT  
seller

Towing tips

Headrest coat hanger
Attaches easily to your headrest to 

keep your jacket safe and crease-free.
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Technology
Stay connected and entertained with Bluetooth® phone and audio 
connectivity, as well as the latest advanced digital DAB radios.

Bluetooth®  
Touch Phone Music kit
Control your phone by voice or the 

2.8-inch colour touchscreen – and 

have texts and emails read to you. The 

Bluetooth® Touch Phone kit uses your 

vehicle’s audio system, so you can also 

listen to music stored on your mobile. 

You’ll need a Quadlock or ISO lead. 

iPod adaptor
The iPod adaptor quickly connects an 

iPod or iPhone to your vehicle’s radio or 

sat-nav. Your system controls the iPod or 

iPhone, plays the audio and charges your 

device at the same time.

NSV Bluetooth kit
This attractive Bluetooth® kit can be 

seamlessly integrated into your van’s 

cab, so it looks factory fitted.  

•  Single push-button operation for 

answering and ending calls

•  Last-number redial

•  Automatically mutes your van’s  

audio when you’re on a call

•  Voice-activated dialling

•  Automatically pairs with your phone 

when you turn on the ignition

•  Recognises up to five phones

•  Directional microphone

•  Compatible phones can play music 

wirelessly through your van’s speakers

   iPhone not included.

Click9 Lite Duo Twin  
Portable DVD system
A new slim-design, dual-screen DVD 

player that keeps passengers entertained.  

It has two 9" screens and ‘Click and Go’ 

technology – a clever mounting system 

means that you only need connect all the 

cables once. Then simply click the player 

into its mount to play the film.

Includes two wireless headphone sets.

Bluetooth® phone
connectivity 

Plug in your  
MP3 player

Put on a DVD

Media-in unit
Want to connect your iPod or a USB stick 

full of MP3 music files? The Media-in unit 

lets you charge your iPod and control 

your music from your audio system.

You’ll need a Quadlock lead. In Caddy and Caddy 

Maxi vans you’ll need to upgrade the radio.

Kenwood DAB  
Multimedia System
This stunning unit takes integrated 
entertainment to a new level. 

•  Using the eye-catching 7" high-res 
touchscreen, you can control music 
from CDs, iPhones or iPods (with the 
optional lead)

•  Includes digital DAB radio for  
more stations and a clearer signal

•  Watch DVDs when at rest

•  European satellite-navigation can run 
in split-screen mode

•  Hands-free Bluetooth® phone 
connectivity lets you view SMS text 
messages from selected handsets

SMS texting depends on phone model. You’ll need 

an extra lead to connect your iPod or iPhone. Some 

features only work when the vehicle is stationary.

Kenwood CD/Digital Radio
This DAB radio system has a clever chip that eliminates breaks 

and distortion in reception. You can hook up your iPod to the  

system, and search by playlist, genre, artist and album. 

Drive digital
Enjoy a wider choice of radio channels 

and improved sound quality with this 

professionally installed radio upgrade. 

You can browse stations and even pause 

and rewind while listening. It’s also 

possible to connect music and USB 

devices for added choice.

Autodab
This professionally installed DAB system 

lets you enjoy all the benefits of digital 

radio. Choose from new digital stations 

and enjoy old favourites with improved 

audio quality. It also uses your vehicle’s 

display to show song and artist info from 

certain stations. 

Digital DAB radios:  
more choice and a clearer signal
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Foldable bag
This adds flexibility to your load area and 

keeps items secure during transit. It folds 

away neatly when not in use.

Door sill trim plates
This black film with silver-coloured strips 

adds even more style to your Caddy  

and protects the sill against scratches. 

Easy to stick to the front and rear door 

sills. Two films in each kit.

Flexible bootliner
Versatile protection for your  

load area that you can take out  

and store easily as required.

Available on the Caddy window van and 

Caddy Maxi Life only.

Flexible loadliner
This practical loadliner is washable and 

has a non-slip, acid-resistant surface. The 

raised rim (about 50mm) helps to contain 

any spillages.

Available on the Caddy window van with kombi 

seats and Caddy Maxi Life.

Rigid loadliner
A robust loadliner with strong,  

high sides and cross corrugations  

for added strength. Available for  

the full load area and for vans  

with the kombi seat pack.

Headlight protectors
These protectors come with two sets of 

adhesive decals to convert your headlight 

beams for driving on the Continent.
For advice on driving abroad, please refer to the AA 

website: www.theaa.com/motoring_advice/overseas.

Front and rear rubber mats
Protect your van’s floor with these durable 

rubber mats. Fixings included.

Rear mats not shown, but are available for Caddy 

2004 onwards and Caddy Maxi 2008 onwards.

Front and rear mudflaps
Protect your vehicle from whatever the 

road throws up. Available in pairs, so you 

can add them to either the front or rear – 

or have them fitted all round.

Rear-bumper cover
Help protect your rear bumper from daily 

wear and tear. Lifting heavy items in and 

out of your van’s load bay inevitably 

leads to scratches. This invaluable piece 

of equipment means the rear bumper 

doesn’t have to take all the knocks.  

It’s also available in Silver.

Front and rear carpet mats
Protect the floor of your van with these 

carpet mats in Anthracite or Art Grey.

Rear mats not illustrated. Art Grey available 

on Caddy 2004 to May 2007 only.

Protection
Hard-working vans can take a beating, but a few Add Ons  
will help keep your pride and joy looking the business.

Waterproof seat covers
Protect your seats from wet and dirt with these removable,  
machine-washable waterproof seat covers.
Only available for driver and front-passenger seats.  

Not suitable for vehicles with side airbags.

Plylining kits
We offer a full range of high-quality 

plylining kits. Key features include:

•  Premium-grade plywood – 9mm for 

the floor and boxed wheel arches, 

6mm for the sides

•  Kits are machine cut for an accurate 

fit specific to your van

•  Materials are sourced only  

from suppliers accredited by the  

Timber Trade Federation.  

For more information go to 

www.ttf.co.uk

•  The sealing on all joints stops any 

liquid or dust and dirt seeping 

through or collecting

   Image for illustration purposes only.

Best  
seller

Best  
seller
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Ratchet net
Secure heavy objects in accordance with 

DIN and EN standards. This nylon and 

steel net fixes to lashing eyes, and the 

load is tightened down using a cross-belt 

with ratchet. Net size: 900 x 500mm.

Rear mesh guard
Make your load space more secure with 

mesh rear-window guards – without 

losing the view out of the back. 

Safety kit
A first aid kit, warning triangle and 

fluorescent safety vest to give you peace 

of mind in any roadside emergency.

Load-separator grille  
and load-dividing grille
These accessories prevent forward and 

sideways movement of luggage. Available 

as just the separator grille or with the 

dividing grille as well.

Luggage net
Make sure your luggage and loose  

items stay in place while you drive.  

This net uses the load-lashing rings on  

the floor of your van.

Now available in the Caddy Maxi.

Safety & security
These Add Ons will help keep you safer, give you  
peace of mind – and keep your load secure.

Solid 
rear-window 
guards 
Increase your 

vehicle’s security by 

adding solid rear-

window guards. 

Ideal for keeping 

your load away 

from prying eyes.

CobraTrak for Volkswagen 
Using the latest GPS/GPRS/GSM tech, 

Volkswagen’s partnership with CobraTrak 

stolen-vehicle tracking means you can be 

safe in the knowledge that your vehicle’s 

location can be pinpointed across Europe. 

Visit your local Van Centre to find out the 

system’s full capabilities and how it can 

work for you. 

Alarm system 

This alarm comes in three parts for 

maximum security: an alarm module, 

alarm harness and load-area sensor.

Anti-theft wheel bolts 
A set of four bolts with a  

key and identification codes.

Not illustrated.

Snow chains 
For those winter days when you 

absolutely need to brave the extreme 

conditions, these mighty snow chains will 

keep you on the move through even the 

most snow-covered routes.  

Available only on Caddy and Caddy Maxi.

Reverse parking camera
Rear door-mounted camera that gives a 

visual warning of obstacles directly behind 

the vehicle. It complements the audible 

rear parking sensors (if fitted), and is 

activated by selecting reverse gear. 

The image from the camera is  

displayed on the interior rear-view 

mirror for ease of visual display,  

with guidance lines to reflect vehicle 

positioning when reversing.

Reversing-aid kit 
Consists of four sensors, which can be 

painted to match your vehicle’s body 

colour. Can be used with the Caddy and 

Caddy Maxi detachable and fixed  

swan-neck towbars.
Not suitable for vehicles with fixed-flange towbars.

BesT  
seller
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The Transporter
& Caravelle range
A selection of Add Ons that give even  
more day-to-day practicality, style and 
protection to your vehicle.

The Transporter  
& Caravelle range

Contents
22 Sport & styling 
25 Transport & touring
27 Towing
  

28 Technology
30 Protection 
33  Safety & security

Kenwood DAB  
Multimedia p29
Take in-car entertainment 
to a new level with a  
high-res touchscreen and 
mobile phone connectivity.

Waterproof  
seat covers p30
Protect your seats from 

everyday dirt with these 

fitted, machine-washable 

seat covers.

Door sill guards p31
These black ABS protectors 
are contoured to the 
vehicle to protect against 
scuffs, while the polished 
stainless inserts add style.

Side body 
mouldings p31
These easy-fit strips add a 
stylish touch to your van’s 
profile and help to protect 
the side of your vehicle  
from knocks and scrapes.

LED daytime 
running lights p22
Add an extra touch of 
road presence to your 
Transporter or Caravelle, 
making sure you’re the  
first to be seen.

Ask about the exclusive Transporter 60  
Anniversary Accessory Pack at your local Van Centre. 



The Transporter  
& Caravelle range
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Side rails in satin black or 
polished stainless steel 
These rails not only look great, they  
also protect the sills from damage.
Available for both short-wheelbase  

and long-wheelbase vans. 

LED daytime running lights
Add an extra touch of road presence to 

your Transporter or Caravelle, making 

sure you’re the first to be seen.

Polished stainless steel 
tailgate trim
Finish off your van’s signature look  

with this skirt. Also available for twin doors.

Rear tailgate spoiler
Add a rear tailgate spoiler for a sporty 

look. Available in the colours below.

Only for vehicles with a tailgate.

Front spoiler
Add a front spoiler. Available in the 

colours below or primed for painting  

to match your vehicle colour.

Chrome tailguard cover
Give your rear doors extra protection and 

an added touch of reflective style.

Rear twin-door spoiler
Add a touch of class at the back with a 

spoiler. Available in the colours below.

Only for vehicles with twin doors.

16" Tangis alloy wheel (silver)
6.5J x 16 alloy wheel.  

Requires 215/65 R16 tyre.

18" 5-Spoke Sportline  
Brilliant Silver alloy wheel
8J x 18 alloy wheel.  

Requires 235/50 R18 tyre.

18" 5-Spoke Sportline 
Bi-Colour alloy wheel
8J x 18 alloy. Requires 235/50 R18 tyre. 

18" Sportline alloy wheel
8J x 18 alloy wheel.  

Requires 235/50 R18 tyre.  

Not suitable for 180PS engines. Suitable for T32 models.

18" 5-Spoke Sportline 
Matt Black alloy wheel
Matt finish 8J x 18 alloy wheel.  

Requires 255/45 R18 tyre.

17" Suez alloy wheel
7.5J x 17 alloy wheel.  

Requires 235/55 R17 tyre.

18" Dakar alloy wheel
8J x 18 alloy wheel.  

Requires 235/50 R18 tyre. 

Lowering springs 
Optional suspension springs to  

lower your van by 30mm.
For front axle weight up to 1,550kg or 1,710kg.

18" 5-Spoke Sportline
Anthracite alloy wheel
8J x 18 alloy wheel.  

Requires 235/50 R18 tyre. 

18" Dakar Bi-Colour  
alloy wheel
8J x 18 alloy wheel.  

Requires 235/50 R18 tyre. 

Sport & styling
Make your vehicle – and your business – stand out from  
the competition with these eye-catching Add Ons. 16" Sima alloy wheel

6J x 16 alloy wheel.  

Requires 205/55 R16 tyre.

Wheel bolt covers
Give your alloys an extra dose of style 
while protecting the bolts themselves.

Valve cap covers
Keep your valve caps clear of dirt  
that could cause potential jams.

ALSo
AVAiLABLE

Please note: Tyres not included with alloy wheels. Please check suitability of alloy wheels for your vehicle with your local Van Centre.

BeSt  
Seller

BeSt  
Seller

Spoiler colours
Available in the colours shown, or primed ready  
for painting to perfectly match your vehicle colour.

Candy
White

Diamond 
Black

reflex 
Silver
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& Caravelle range

Roof-bar set
Adding roof bars to your van can 

boost your load capacity by 100kg. 

If you use them with our roof‑bar 

accessories, you can fine‑tune your 

vehicle to meet your needs.
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Rhino roof rack
The Rhino is tough, with raised sidebars 

and lots of lashing possibilities for 

transporting bulky goods easily and 

safely. Maximum roof‑rack load: 105kg. 

For vans with or without factory roof preparation.

Angle brackets
Used with the roof‑bar set, these angle 

brackets offer the perfect solution for 

transporting ladders.

Single roof bar
Add an extra roof bar if your van  

has a long wheelbase and increase  

your load space.

For use with roof‑bar set.

Front-window wind deflectors
These deflectors will prevent rain 

blowing in your face when you lower 

the window. They will also help keep the 

sun out of your eyes.

Transport  
& touring
If you need to boost your luggage or load 
capacity – whether it’s for work or play – 
these versatile Add Ons fit the bill.

Leather seats – Sport colours
Main colour is black only, with a choice  
of three fillet panel and stitching colours.

Ocean  
Blue

Dark  
Red

Titan  
Grey

Leather seat colours
Available in two colours. Black

Titan  
Grey

Map pockets
Map pockets are standard on  

all leather packs for vehicles with  

more than three seats.

Leather seats
Add a touch of luxury as well as 

durability and practicality to your vehicle 

with single‑colour, smooth, high‑quality 

leather with matching stitching. You can 

also have your choice of pillow‑effect or 

flat cushioning.

Leather seats – Sport
Your choice of two‑tone upholstery with 

complementary colours in either the  

side ‘fillet’ panels or the mid‑centre back 

and seat panels. With both designs,  

the stitching is in the contrasting colour.  

You can choose between pillow‑effect or 

flat cushioning.

BesT  
selleR

Volkswagen roof boxes
These stylish new roof boxes offer  

310, 340 or 460 litres of load space. 

You’ll need the roof‑bar set.
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Foldable bag
Adds flexibility to your load area and 

keeps items secure during transit. It folds 

away neatly when not in use.

Multiflex board 

Divides your Caravelle storage space into 

two levels, quickly and easily.

Jaw, pin and ball
For use with two-bolt flange towbars.

Towbar: fixed swan neck
A fixed towbar lets you attach a trailer 

to increase how much you can carry.

You’ll need 13-pin towing electrics.

Towbar: two-bolt flange
Two-bolt flange for a towbar system. 

Not to be used with reversing sensors.

Towing Boost your load capacity with a  
permanent or removable towbar. 
They’re also great for carrying bikes.

13-pin towing electrics 
Pre-assembled for fitting to a towing 

hitch and can be used with fixed and 

detachable towbars. Transporter and 

Caravelle towing electrics work with  

ESP and Trailer Stability Assist to keep 

you safe on the road. 

For full 13-pin functionality, please use 

the additional wiring kit – see price list.

Towbar: detachable swan neck
A detachable towbar lets you increase your load capability by attaching a trailer, 

but without making the towbar a permanent feature of your van.

You’ll need 13-pin towing electrics.

Tailgate bicycle holder
Quick and easy to install, this bike holder can carry 
up to four cycles (with a 60kg load limit).
Cannot be fitted if you have a spoiler on your roof edge or tailgate. 

Tailgate should not be lifted with bikes on.

Roof-bar-mounted  
bicycle holder
One holder is pictured, but you can 

fit more than one on your roof bars 

(depending on bicycle size and weight).  

For use with slotted roof bars only.

Towbar bicycle rack   
and extension
Carry two bikes with lockable fastenings.  

An extension lets you add a third bike.  

Maximum load: 50kg. Requires 50kg towbar capacity.

Surfboard holder 
Designed to transport a surfboard and 

two masts. Includes four mast holders 

(two per mast) and two tensioning straps. 

Requires roof-bar set to be fitted.

Kayak holder
Holds a kayak securely with minimum fuss 

– and there’s no need for knots. 

Requires roof-bar set to be fitted.

Pull-out ski/snowboard holder
Pull out the extenders and make it 

much easier to load and unload winter 

gear. Holds six pairs of skis or four 

snowboards. Requires roof-bar set to be fitted.

Best  
seller

Best  
seller

1 Watch your weight 
Once loaded, make sure your trailer 

never exceeds your van’s maximum 

towing limit or gross train weight – 

you’ll find these in your handbook or 

on your van’s weight plate.

2 Load well, stay stable
For stability, put the heaviest items low 

down over the trailer axle. Ensure the 

trailer has a slightly nose-down attitude, 

but it must never exceed the van’s or 

trailer’s noseweight limit.

3 Check your tyres
Your van’s tyres may need to be 

inflated to a greater pressure when 

towing. Check your handbook to  

be sure.

Towing tips
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Kenwood DAB  
Multimedia System
This stunning unit takes integrated 
entertainment to a new level. 

•  Using the eye-catching 7" high-res 
touchscreen, you can control music 
from CDs, iPhones or iPods (with the 
optional lead)

•  Includes digital DAB radio for more 
stations and a clearer signal

•  Watch DVDs when at rest

•  European satellite-navigation can run 
in split-screen mode

•  Hands-free Bluetooth® phone 
connectivity lets you view SMS text 
messages from selected handsets

SMS texting depends on phone model. You’ll need 

an extra lead to connect your iPod or iPhone. Some 

features only work when the vehicle is stationary.

Kenwood CD/Digital Radio
This DAB radio system has a clever chip that eliminates breaks 

and distortion in reception. You can hook up your iPod to the  

system, too and search by playlist, genre, artist and album. 

Drive digital
Enjoy a wider choice of radio channels 

and improved sound quality with this 

professionally installed radio upgrade. 

You can browse stations and even pause 

and rewind while listening. It’s also 

possible to connect music and USB 

devices for added choice.

Autodab
This professionally installed DAB system 

lets you enjoy all the benefits of digital 

radio. Choose from new digital stations 

and enjoy old favourites with improved 

audio quality. It also uses your vehicle’s 

display to show song and artist info from 

certain stations. 

Digital DAB radios:  
more choice and a clearer signal

iPod adaptor
The iPod adaptor quickly connects an 

iPod or iPhone to your vehicle’s radio or 

sat-nav. Your system controls the iPod or 

iPhone, plays the audio and charges your 

device at the same time.

Click9 Lite Duo Twin  
Portable DVD system
A new slim-design, dual-screen DVD 

player that keeps passengers entertained.  

It has two 9" screens and ‘Click and Go’ 

technology – a clever mounting system 

means that you only need connect all the 

cables once. Then simply click the player 

into its mount to play the film.

Includes two wireless headphone sets.

Plug in your  
MP3 player

Put on a DVD

Media-in unit
Want to connect your iPod or a USB stick 

full of MP3 music files? The Media-in unit 

lets you charge your iPod and control 

your music from your audio system.

You’ll need a Quadlock lead. In Transporter

vans you’ll need to upgrade the radio.

Technology
Stay connected and entertained with Bluetooth® phone and audio 
connectivity, as well as the latest advanced digital DAB radios.

Bluetooth®  
Touch Phone Music kit
Control your phone by voice or the 

2.8-inch colour touchscreen – and 

have texts and emails read to you. The 

Bluetooth® Touch Phone kit uses your 

vehicle’s audio system, so you can also 

listen to music stored on your mobile. 

You’ll need a Quadlock or ISO lead. 

NSV Bluetooth kit
This attractive Bluetooth® kit can be 

seamlessly integrated into your van’s 

cab, so it looks factory fitted.  

•  Single push-button operation for 

answering and ending calls

•  Last-number redial

•  Automatically mutes your van’s  

audio when you’re on a call

•  Voice-activated dialling

•  Automatically pairs with your phone 

when you turn on the ignition

•  Recognises up to five phones

•  Directional microphone

•  Compatible phones can play music 

wirelessly through your van’s speakers

   iPhone not included.

Bluetooth® phone 
connectivity 

Best  
seller
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Waterproof seat covers
Protect your seats from wet and dirt with these  

removable waterproof and machine-washable seat covers.

Not suitable for vehicles with side airbags.

Front rubber mats
Protect the floor of your van up-front 

with these durable rubber mats.  

Fixings are included.

California lifestyle seat covers
If you’re heading away for a sporting or 

camping weekend, give your vehicle the 

outdoor look. 

Please note: covers not waterproof. 

Monster mats
The deep channels in these heavy-duty 

mats stop liquids and dirt spilling onto 

the cab floor.

Door sill guards
Set of two black ABS protectors that are 

contoured to the vehicle to protect 

against scuffs. The polished stainless 

inserts also add a bit of extra style.

Wheel arch protection kit
Enhance the protection of your vehicle 

with these ABS mouldings, which are 

contoured to protect the areas of the 

wheel arch most at risk from damage.

Front and rear mudflaps
Help protect your vehicle from whatever 

the road throws up. Available in pairs, 

so you can add them to either the front 

or rear – or have them fitted all round.

Headlight protectors
A set of protectors also comes with two 

sets of adhesive decals that convert 

your headlight beams for driving on 

the Continent.

Rear-bumper cover
Help protect your rear bumper from daily wear and tear. Available in black or silver.

Side body mouldings
Made from hard-wearing ABS plastic, these easy-fit strips add a stylish touch to your  

van's profile. They also help to protect the side of your vehicle from knocks and scrapes.

Protection 
Limit the impact of daily wear 
and tear so that your vehicle stays 
looking good and holds its value.

• Front carpet mats
• Rear carpet mats

AlSo
AvAilAble

Best  
seller

Sportline waterproof 
seat covers 
The waterproof, machine-washable 

material keeps rain and dirt off your 

seats, while the Sportline logo is a  

perfect fit for our top-of-the-range 

Transporter panel van and kombi.

Not suitable for vehicles with side airbags.

Sportline carpet mats
Protect your Sportline’s interior with 

these branded carpet mats. The stylish 

two-piece set comes in black with red 

stitching and the Sportline logo.

GreAt for 

sportline
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Flexible bootliner
This liner is light, flexible and fits the 

contours of your boot perfectly. Its high 

edge (about 5cm) protects against 

moisture and dirt, and the integrated 

diamond pattern stops objects sliding 

around. Rolls away to save space.

Semi-rigid bootliner
Fits perfectly to the shape of your vehicle 

and is washable, anti-slip and acid 

resistant. Its high edge (about 4cm) 

protects against moisture and dirt, and 

the integrated triangular pattern stops 

loads slipping around.

Motexion window bulkhead
Precision moulded for an exact fit, with a 

Perspex window so you can see the load 

area. Carpeting on the cab side keeps in 

the heat and cuts down on road noise.

Only for Transporter panel vans with a  

single sliding door.

Motexion kombi bulkhead  
Precision moulded for an exact fit behind 

the bench seat, with a Perspex window 

onto the load area. Carpeting in the cab 

keeps heat in and cuts road noise.

Only for Transporter kombi with a  

single sliding door.

Motexion windowless bulkhead
Precision moulded for an exact fit. 

Only for Transporter panel vans with a 

single sliding door.

Safety & security
These Add Ons will help keep both you and your 
van safer on the road – and keep your load secure. 

Plylining kits
We offer a full range of high-quality 

plylining kits. Key features include:

•  Premium-grade plywood: 9mm for  

the floor and boxed wheel arches, 

6mm for the sides

•  Materials are sourced only  

from suppliers accredited by the  

Timber Trade Federation. For more 

information go to www.ttf.co.uk

•  Kits are machine cut for an accurate  

fit specific to your van

•  The sealing on all joints stops any 

liquid or dust and dirt seeping  

through or collecting

Image for illustration purposes only.

Load-area lighting
Two LED units that significantly improve 

light dissipation in the load area. They 

operate when the doors are opened, so 

there’s no risk of them being left on.

Reverse parking camera
Rear door-mounted camera that gives a 

visual warning of obstacles directly behind 

the vehicle. It complements the audible 

rear parking sensors (if fitted), and is 

activated by selecting reverse gear. 

The image from the camera is  

displayed on the interior rear-view 

mirror for ease of visual display,  

with guidance lines to reflect vehicle 

positioning when reversing. 

Reversing-aid kit 
Consists of four sensors, which can be 

painted to match your vehicle’s body 

colour. Can be used with Caravelle  

and Transporter detachable and fixed 

swan-neck towbars.

Not suitable for vehicles with fixed-flange towbars.

Best  
seller
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Load securing net
The length of the luggage net can be 

adjusted using the clamp locks, and the 

load is secured using the ratchet. You can 

fix to load-lashing rails using four lashing 

eyes (as shown) or the rings provided  

as standard.

Full-length load separator 
grille/dog guard
This grille stops your load moving 

forward and keeps animals safely  

in the back. The dog guard separator 

also keeps your dog off your cargo.

You’ll need a full-length separator grille if you 

install it at the C-pillar (above).

Ratchet net
Secure heavy objects to DIN and EN 

standards. This nylon and steel net fixes 

to lashing eyes, and the load is tightened 

down using a cross-belt with ratchet. Net 

length can be adjusted using clamps on 

the belt. Net size: 900 x 500mm.

Luggage net
Make sure your luggage and loose items 

stay in place while you drive. This net uses 

the load-lashing rings on the floor  

of your van.

Safety kit
Gives you peace of mind in any roadside 

emergency. Includes a first aid kit, 

warning triangle on metal stand and 

a lightweight fluorescent orange safety 

vest so you’re easily seen.

Alarm system 

This alarm comes in three parts for 

maximum security: an alarm module, 

alarm harness and load-area sensor.

Get an alarm
Alarm noise alone may be enough 
to scare off a thief and prevent a 
more costly break-in.

Lock your doors
Even if you’re only away from your 
vehicle for a minute, locked doors 
will deter thieves waiting for 
a quick, easy target.

Keep it tidy
Seemingly trivial items can still be 
bait. Stow gadgets and 
accessories out of sight, or take 
them with you. And thieves know 
to look in the glove-box.

Load out of sight
Try to load your van in a secure 
location. Thieves can linger in 
public areas, for an easy swipe 
and run.

Park for visibility
Use well-lit areas. Avoid vehicles 
or foliage that a thief could use 
for cover. Columns or walls 
can limit access to doors.

Security tips

ALSo AvAiLAbLe
Anti-theft wheel bolts 
A set of four bolts with key and 

identification codes.

Anti-theft spare-wheel bolt  
Help keep your spare wheel safe by 

adding an anti-theft spare-wheel bolt.

Cruise control
Helps to keep your van at a constant speed for long stretches – reducing driver 

stress, helping you stick to safe speed limits, and saving fuel that would normally be 

wasted when your speed fluctuates. This device can regulate speed up or down  

(with 50mph and 70mph presets), and includes visual confirmation for ease of use.

CobraTrak for volkswagen 
Using the latest GPS/GPRS/GSM technology, Volkswagen’s partnership with 

CobraTrak stolen-vehicle tracking means your vehicle’s location can be pinpointed to 

anywhere in Europe. Ask your local Van Centre how it can work for you.

See something you like? Find out what it costs in the Accessories Price List.  
Or for more information, call your local Van Centre on 

0800 717 131 www.volkswagen-vans.co.uk



The Crafter range
Think your Crafter works hard already? Beef it up with 
these Add Ons and find out what it’s really capable of.
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Waterproof  
seat covers p44
Keep your seats looking as 

good as new by using a 

cover while you work.

Front and rear 
mudflaps p43
Help protect your vehicle 

from any muck that the  

road throws up. 

Rear step p40
For easy access to your  

load area, just add a  

handy step to the back  

of your vehicle.

Headlight protectors  
p43
Protect your headlights – 

and convert the beams for 

driving on the Continent.

Kenwood DAB and 
Bluetooth sat-nav
p42
This new multimedia system 

for the Crafter features 

DAB radio, a DVD player, 

Bluetooth connectivity and  

iPhone/iPod integration.
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Styling
The Crafter may be best suited 
to hard, heavy work – but you 
can still add a touch of luxury.

Leather seats – Sport colours
Main colour is black only, with a choice  
of three fillet panel and stitching colours.

Ocean  
Blue

Dark  
Red

Titan  
Grey

Leather seats – colours
Available in two colours. Black

Titan  
Grey

Leather seats
Add a touch of luxury as well as 

durability and practicality to your vehicle 

with single-colour, smooth, high-quality 

leather with matching stitching. You can 

also have your choice of pillow-effect or 

flat cushioning.

Leather seats – Sport
Your choice of two-tone upholstery with complementary 

colours in either the side ‘fillet’ panels or the mid-centre 

back and seat panels. With both designs, the stitching is 

in the contrasting colour. You can choose between  

pillow-effect or flat cushioning.

16" Crafter Borbet  
alloy wheel
6.5J x 16 ET62 alloy wheel.  

Only suitable for single-axle vehicles. 

Maximum axle load per wheel 1,350kg. 

Requires 235/65 R16 115R tyre.

Whatever your Crafter has to carry, there’s an Add On to make life  
easier – and protect your van and its paintwork from awkward loads.

Roof-bar set
Adding roof bars to your van can 

increase your load capacity by 300kg 

(660lb) for a standard roof, or 150kg 

(330lb) for a high roof. Each set 

comes with three roof bars.

Requires factory roof preparation.

High angle-bracket set
Transport long and awkward objects 

securely with high angle-brackets. 

You get a set of four, made from 

galvanised-steel. They attach easily 

and give you 180mm of  

vertical support. 

You’ll need roof bars or a roof rack.

Transport



Front-window wind deflectors
These deflectors will prevent rain blowing 

in your face when you lower the window. 

They will also help keep the sun out of 

your eyes.

Roof access ladder 
This handy ladder folds out and hooks 

on the roller at the back of your van or 

the luggage rack at the side. It comes 

with a fastener and tensioning strap so 

you can hang it on the side wall. Your 

sliding door isn’t affected, even when 

the van is fully loaded.

Roof ladder roller 
This light running roller makes it easy to 

load bulky cargo onto the roof. Place 

furniture or ladders on the roller then 

simply push forward. The roller feeds the 

load onto the roof without scratching the 

paint or damaging your roof bars.  

You’ll need roof bars or a roof rack.

Single roof bar
Add to your roof-bar set (shown p39) 

to help you transport long and bulky 

objects. Up to six roof bars can be fitted.

Requires factory roof preparation.

Ladder-holder set
The four angle-brackets mount easily 

on either side of the ladders. The rung 

clamp fixes the ladders to the rail, then 

two tensioning belts lock the ladders 

in place to keep them safe and quiet.

You’ll need roof bars or a roof rack.

Rear step 
This step provides convenient access 

to the rear of your Crafter van, so that 

anyone who steps in or out of the load 

area can do so safely. 

The Crafter range
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Towing Not enough room inside and your 
load won’t go on the roof? Fit a 
towbar and pull it behind you...

Towbar – fixed
A fixed towbar allows you to tow a trailer and 

increase how much you can transport.  

The towball is sold separately.
You’ll need 13-pin towing electrics and a towball.  

Only suitable for vehicles up to 3.5 tonnes.

Towball combined coupling 
This removable hitch increases your 

Crafter’s towing versatility. The 50mm 

towball has an upper security hook, 

enabling you to safely tow trailers  

with an eye-type coupling  

(50mm internal diameter).

Draw pin lever tow 
attachment
This allows you to tow commercial and 

agricultural apparatus with a bolt or 

jaw coupling. Maximum drawbar load 

150kg, maximum trailer load 2,500kg. 

Towbar – four-bolt flange 
Towbar for Crafter Chassis Cab  

CR46 and CR50.

Can’t be used with a factory full-width step.

Jaw, pin and ball
For use with two-bolt flange towbars. 

Compatible with new tow step (see bottom).

Tow step 
Towbar in a step framework and 

finished in yellow for high visibility 

when near the rear of the vehicle. 

Comes with cover if specified with ball 

coupling (ball sold separately). 

Maximum towball load 150kg. 

13-pin towing electrics 
Pre-assembled for fitting to a towing  

hitch and can be used with both  

fixed and detachable towbars. Works 

with ESP and Trailer Stability Assist.  

NB: for full 13-pin functionality, use the 

additional wiring kit – see price list.

BesT  
seller

BesT  
seller
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Kenwood CD/Digital Radio
This DAB radio system has a clever chip 

provides more choice of stations and 

improved reception. You can hook up 

your iPod, too, for even more choice.

Drive digital
Enjoy a wider choice of radio channels 

and improved sound quality with this 

professionally installed radio upgrade.  

You can browse stations and even pause 

and rewind while listening. It’s also 

possible to connect music and USB  

devices for added choice.

A great new system for the Crafter that 

takes entertainment and navigation to  

a whole new level

•  Control your music and phone via the 

6" touch-screen 

•  Includes CD/DVD player

Autodab
This professionally installed DAB system 

lets you enjoy all the benefits of digital 

radio. Choose from new digital stations 

and enjoy old favourites with improved 

audio quality. It also uses your vehicle’s 

display to show song and artist info from 

certain stations. 

NSV Bluetooth kit
This attractive Bluetooth kit can be 

seamlessly integrated into your van’s 

cab, so it looks factory fitted.  

•  Single push-button operation for 

answering and ending calls

•  Last-number redial

•  Automatically mutes your van’s  

audio when you’re on a call

•  Voice-activated dialling

•  Automatically pairs with your phone 

when you turn on the ignition

•  Recognises up to five phones

•  Directional microphone

•  Compatible phones can play music 

wirelessly through your van’s 

speakers

   iPhone not included.

Technology
Your Crafter is your office on wheels. With these high-tech gadgets 
you can make calls safely, navigate and be entertained, too.

Aux-in adaptor
This adaptor will connect your MP3 

player to your radio/sat-nav system. 

Works with the RCD 2001 and 

RCD 4001 radios, and the RNS 4001 

and RNS 5001 navigation system.

iPhone not included.

Headlight protectors
Each pair comes with two sets of 

adhesive decals that convert your 

headlight beams for driving on 

the Continent.

For guidance on the legislation covering

covering driving abroad, please refer to the AA 

website: www.theaa.com/motoring_advice/overseas.

Hard-working vans can take a beating. These  
Add Ons help keep your Crafter looking good.

Protection 

Front and rear mudflaps
Help protect your vehicle from whatever the road throws up. Our mudflaps 

are available in pairs, so you can add them to only the front or rear – or fit 

them all round.

Plylining kits
We offer a full range of high-quality 

plylining kits. Key features include:

•  Premium-grade plywood: 9mm for the 

floor and boxed wheel arches, 6mm 

for the sides

•  Kits are machine cut for an accurate 

fit specific to your van

•  Materials are sourced only  

from suppliers accredited by the  

Timber Trade Federation.  

For more information go to 

www.ttf.co.uk

•  The sealing on all joints stops any 

liquid or dust and dirt seeping 

through or collecting

Image for illustration purposes only.

BesT  
seller

BesT  
seller

Kenwood DAB/Bluetooth satellite-navigation system
•  Digital DAB+ tuner gives you more 

radio stations and a clearer signal

•  Hands-free Bluetooth operation

•  Connect and control your iPod or 

iPhone using the optional USB lead

•  Garmin European satellite-navigation 

built-in, with updates via SD card slot
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Front rubber mats
Protect the floor of your van up-front 

with these durable rubber mats.  

Fixings are included.

Full load rigid loadliner
This anti-slip loadliner makes the floor 

of your vehicle safer and protects it 

from damage and dirt. 

Not suitable for vehicles with plylining.

Front carpet mats
High-grade carpet mats styled to fit 

the Crafter. Available for the left side, 

centre and right side.

Waterproof seat covers
Protect your seats from wet and dirt with these removable waterproof seat covers. 

They’re machine-washable, too, so you can keep them looking good.

Headrest covers (included) are not required for model year 2012 onwards.

Safety & security
You’ll add even more load-lugging capability to  
your Crafter with Volkswagen’s preferred partner .

Sortimo lashing strap with 
clamp lock
These Sortimo tie-down belts come with 

integrated lashing eyes that lock into the 

load-lashing rails or the single lashing 

point. The clamp lock is then used to 

secure the load.

Sortimo lashing eye
The lashing eye can be used as shown, 

slotted and locked into a load-lashing 

rail, or with a single lashing point.

Sortimo lashing strap 
with ratchet
These Sortimo tie-down belts come with 

integrated lashing eyes that lock into the 

load-lashing rails or the single lashing 

point. The ratchet is then used to secure 

the load.

Sortimo load-securing net
The length of the luggage net can be 

adjusted using the clamp locks, and the 

load is secured using the ratchet. You can 

fix to load-lashing rails using four lashing 

eyes (as shown) or the rings provided  

as standard.

Sortimo square-mount pack
Designed to fix a pallet or similar load  

to reduce the risk of cargo moving 

around the load area. Easily secured 

to the floor or side load-lashing rails. 

Included two mounts per pack.

Sortimo single-lashing- 
point pack
The fitting point attaches to the cargo bars 

so you can attach lashing straps securely. 

Two fitting points per pack.

You’ll need cargo bars.

BesT  
seller
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Sortimo aluminium cargo bars
Keep your cargo secure with these 

(horizontal) cargo bars. Available for 

vans with a standard roof, high roof and 

crossbars. Two bars per pack.

You’ll need load-lashing rails in the floor, 

roof and side of your van.

Sortimo load-lashing rails 
for roof pack
These (vertical) rails attach to the 

crossbeams in the roof of your van. 

Used with the floor rails, they’ll let you 

place a cargo bar in almost any position. 

One rail per pack.

Get an alarm
Alarm noise alone may be enough 
to scare off a thief and prevent a 
more costly break-in.

Lock your doors
Even if you’re only away from your 
vehicle for a minute, locked doors 
will deter thieves waiting for 
a quick, easy target.

Keep it tidy
Seemingly trivial items can still  
be bait. Stow gadgets and 
accessories out of sight, or take 
them with you. And thieves know 
to look in the glove-box.

Load out of sight
Try to load your van in a secure 
location. Thieves can linger in 
public areas, for an easy swipe 
and run.

Park for visibility
Use well-lit areas. Avoid vehicles 
or foliage that a thief could use 
for cover. Columns or walls 
can limit access to doors.

See something you like? Find out what 
it costs in the Accessories Price List.  
Or for more information, call your 
local Van Centre on 

0800 717 131  
www.volkswagen-vans.co.ukLoad-area lighting

Two LED units that significantly improve 

light dissipation in the load area. They 

operate when the doors are opened,  

so there’s no risk of them being left on.

Catalytic converter lock
Thieves aren’t only after the stuff 
stored in the back of your vehicle. 
Your catalytic converter is a valuable 
item that is exposed and easily 
accessible. You can protect it, though, 
with this CATLOC® device.

Reverse parking camera
Rear door-mounted camera that gives a 

visual warning of obstacles directly behind 

the vehicle. It complements the audible 

rear parking sensors (if fitted), and is 

activated by selecting reverse gear. 

The image from the camera is  

displayed on the interior rear-view 

mirror for ease of visual display,  

with guidance lines to reflect vehicle 

positioning when reversing.

Security tips

Reversing-aid kit
Includes four sensors that can be 

painted to match your van’s paintwork.

Not suitable for vehicles with fixed flanged towbars.

ALSo AvAiLAbLe
Front parking-aid kit
With sensors that can be painted 

to match your van’s paintwork.

Safety kit
Gives you peace of mind in any 

roadside emergency. Includes a first aid 

kit, warning triangle on metal stand, and 

a lightweight fluorescent orange safety 

vest so you stay seen.
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Van care
Keep your hard-working vehicle – and your 
business – looking smart and professional.

Winter van care kit
Protect your vehicle from harsh 

conditions. Contains high-quality  

winter-proof screenwash, de-icer,  

rubber care stick and ice scraper.

Van cleaning kit
A comprehensive pack of cleaning products, that are perfect for every season and 

match your vehicle in terms of Volkswagen quality and finish. The kit includes a 

wheel brush, micro-fibre cloth, carpet and upholstery cleaner, cockpit cleaner, wax 

polish and wheel cleaner. It all comes in a practical fabric bag with zip fastening, 

which has a hook-and-loop fastener on the back to keep it secure.

Wax and polish
Using wax and polish will take care of 

your van’s paintwork and keep it clean 

to a professional standard, achieving an 

intense, deep shine.

Interior trim 
cleaner  
This interior trim cleaner 

refreshes colour on the 

dashboard, gearstick, 

consoles and interior 

trims. It’s anti-static, and 

leaves a silk matt finish 

that looks almost as  

good as new.

Before AfterBefore After

Autoglym LifeShine
A series of treatments for your vehicle, applied by your Volkswagen 

Van Centre. Paintwork gets a protective coating to enhance the shine 

and maximise resistance to the elements. A durable waterproof 

coating is applied to upholstery and carpets to seal out moisture and 

resist staining. The outside of the side and rear windows gets an 

easy-to-clean coating so water runs off easily. You also get a 

complimentary care kit, too (below).

Comes with a comprehensive lifetime warranty subject to reasonable ongoing care.

Alloy-wheel cleaner  
Typical soiling is quickly loosened and 

removed with this intensive cleaning 

concentrate, giving a thorough clean. 

Suitable for steel and alloy wheels.

Valet pack
This valet kit contains a chamois,  

a sponge, an insect sponge and a 

de-mist pad to give your vehicle a shine 

– all with proven Volkswagen quality.

Spare bulb and 
fuse kit – H4 Halogen
Contains 11 of the most common vehicle 

bulbs and fuses, including dipped and 

full-beam headlights, reversing lights, 

sidelights, and 5A to 30A fuses. All in 

an impact-resistant Volkswagen case.

Give it a rinse first
Rinse off loose dirt with a quick  

hose-down, then it won’t scratch the 

paint as you wash it. 

Clean from the top
Wash in ‘layers’ – from roof to waistline, 

waistline to bumper strips, and then 

to the sills. This lets water flow down, 

removing dirt as it goes, and stops you 

rubbing dirt back up the vehicle.

Shampoo and sponge
Use a good shampoo, such as 

Volkswagen’s wash and wax. Apply it 

with a clean sponge (included in our 

valet pack). 

Rinse and chamois
When you have finished cleaning, hose 

the van down and dry with a chamois 

leather (also included in our valet pack). 

Wax for a fine finish 
For a real sparkle, apply a wax polish. 

This will protect it, make it easier to wash 

next time and add a terrific shine.

Clean your alloys regularly
Brake dust is full of metal, carbon and 

adhesive particles. It’s deeply corrosive, 

so use a wheel brush and alloy-wheel 

cleaner fluid to remove filth from nooks 

and crannies. Volkswagen’s van cleaning 

kit contains both.

Top cleaning tips
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Merchandise
There’s a whole world of accessories and extras  
for the hard-working Volkswagen van driver.

For the little ones...

Collectors’ items
This 1:43 miniature 
of the new California 
camper has chrome 
details. Our smaller 1:87 
models include a modern 
Transporter, a T2 Pickup  
and a T3 Joker.  
See price list for available 

models and colours.

Take something home to the kids at the 

end of a long day. The super speedy 

Herbie UFO sledge provides hours 

of fun in the snow. Our cuddly T1 

Bulli is soft and snuggly for all future 

Volkswagen van drivers, while our 

colourful duffle bags are great for both 

kids, and kids-at-heart too.

Driving essentials 
We have a wide range of items to help 

organise yourself on the road. Keep your 

keys together with one of our stylish T1 

keyrings, and make sure the music never 

stops with this smart leather CD wallet.

Look the part 
High-quality, durable and functional, the Volkswagen 

Commercial Vehicles jacket keeps you looking smart on 

the job. Team it with a matching cap and our umbrella, 

which has a stylish Volkswagen cityscape on the inside.

best
seller



Merchandise

Novelty value 
From moneyboxes for penny savers to 

washbags for the intrepid traveller, if 

you’re a T1 Bulli fan we’ve got something 

for you. Ask your Van Centre for details 

of the full range.

Accessories  5352  Accessories

We have an array of practical yet stylish 

fashion accessories. This includes our 

cufflinks, chronograph watch, credit-card 

holder and slimline Volkswagen pen  

– all designed to help you look like the 

consummate professional, every day.

Finishing touches

A working  
lunch (or dinner) 
Kit yourself out for food on the go with 

our folding lunch box and folding kettle. 

They’re part of a range of kit that’s 

equally useful for work and for leisure.

A taste of  
the outdoors 
When it comes to exploring the 

countryside, the Volkswagen California 

is hard to beat. But you can still use your 

work van as the base for the perfect 

holiday, thanks to this great Volkswagen 

camper van tent. The Camper Cookbook 

is packed with delicious recipes to try. 

Coffee to go

If your cuppa keeps going cold while 

you’re busy working, look no further 

than the Volkswagen Commercial 

Vehicles Thermo Mug. It’s a handy size 

for everyday use, and will ensure your 

drink stays as warm as you like it.  

It’s just one of several thermo mugs  

for the thirsty worker.
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7ways your  
Van Centre  
can help you
Make full use of your nearest Van Centre  
– it’s full of Volkswagen experts who know  
your vehicle better than anyone and who  
can help you to get the best out of it.

1. Picking the perfect vehicle  
for your needs 
Choosing a van is a big decision. It has 

to work as hard as you do, be versatile, 

cost-effective and reliable. That’s where 

your Van Centre comes in: Volkswagen’s 

experts can advise you on the best van 

as well as the best options and best 

finance packages for all your needs.

2. Quality servicing you’d 
expect at a price you wouldn’t
Our service schemes put a premium on 

flexibility, letting you book your van in for 

a service whenever it needs it – getting it 

back on the road without delay. We’ve 

also got fixed National Service Pricing to 

keep your costs predictable – and low.

3. Fast, hassle-free van rental 
for one-off jobs
Need another vehicle for just a short-

term hire? It’s yours – be it a Caddy, 

Transporter or Crafter, or any passenger-

carrier version of the Transporter or 

Crafter if you need to move people.

4. Add Ons designed to help 
you get more from your van
Your Van Centre is the perfect location 

for sourcing all the extra accessories you 

need for your van. You can get expert 

advice from a team who know the full 

Add Ons product range, and what’s best 

for solving any problems you have. They 

can also help with fitting Add Ons, too.

5. Taking the worry out  
of new tyres 
Why run around looking for a fitter who 

has your tyres in stock? We sell a wide 

range of tyres designed to work perfectly 

with your van, from economy to premium 

brands and even winter tyres. You can 

also get tyres fitted when your van is in 

for a service for added convenience.

6. Express Visual Checks offer 
peace of mind for free
Your Van Centre or Authorised Repairer 

can give your van a free, 29-point Express 

Visual Check for complete peace of mind. 

Your comprehensive report will be 

clearly explained and you’ll be talked 

through any suggested work so you can 

budget for it. If anything is urgent you’ll 

get a precise quote, and all Volkswagen 

parts will come with a two-year warranty.

7. Fully fitted parts for a fixed 
price – and not a penny more 
All Volkswagen quality parts are clearly 

priced and, when fitted by a trained 

technician at a Van Centre or Authorised 

Repairer, come with a two-year warranty 

on both the parts and labour. If your van 

is more than five years old, ask about our 

Economy Parts range – a great way to 

keep your vehicle 100% Volkswagen. 

To find your nearest Van Centre, visit
www.volkswagen-vans.co.uk or call 



Get in touch with the experts

To find your nearest Van Centre call  

0800 717 131  
or visit www.volkswagen-vans.co.uk

Issue: January 2015
Printed in the UK. CVW558ACCB2

This brochure supersedes all previous publications.
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